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Okay, video about the sofa because I've got to return email in regards to what's going on. As far as I'm aware the sofa has been made right off and it's and it's a middle company Msofa that has it and sold it to me and they and a Polish company built in. I had to wait three months for it to be built and sent out and so forth like that.

So now this technically has to go back to the Polish company who's going to make another one which is another three months and which hasn't been agreed to yet and this is all a special fabric and the rest of it that I had picked to be put onto it. 

When I was being accused of damaging the sofa in the video demonstration which I was showing them because the first company Msofa had wrote out how it was my fault and I was accused by them M Sofa staff of damaging this sofa and being overly heavy-handed in the demonstration video which was so unfair yeah because they hadn't sent an engineer. I asked for an apology, and they refused to give me any form of an apology which I think is so unfair and not right yeah. Logically yeah in any sense yeah. 

But anyway an engineer has come out and he's overviewed it and he's identified that this isn't level here which is clear here now yeah and he's saying well that's caused because of that. “The Back Part”

I've had more time on the sofa and I've had to fully buy protection to keep on it because of what's been going on and if you look at the sofa now and this is one piece at the back and which is higher and if we look at the bottom here now this piece is actually higher here.

Now if we go on the inside of the sofa quickly, I'm saying this because of the options available because where the sofa's been wrought of them technically should be going back to Poland. This is the screws that hold it on and that's a solid piece of wood all the way done but if you try to undo the three of these and move it down and screw it into the next two original holes and then make a new hole for the top one I think this will be a little bit too short still yeah and you see a bigger gap too wide of a gap here because that's a bit wider up there which is wrong so take three new screws to go in three at least three screws in new holes which will leave holes in there and the issue is this is ripped now so I don't know if they could send someone out to saw that here and saw that there and move it down and we'd have the three holes in it and discount it rather than being a thing or they could send a new piece out here and have that put in with better things made at the back of it because the amount it's gonna cost to send this back over as they're saying and just send another one the time that I'm at loss and the rest of it and everything else I think that it's just unreasonable now and what the accusations and everything else that I've had to go through for this and the way I've been made to feel. I was like at one stage I just got to a stage where I wouldn't even come anywhere next to it for forever you know I was so uncomfortable in my own home made by it I even explained I had to get rid of the other sofa and they could have prevented all this had they believed in me and or sent an engineer in a fair time because I complained the first day yeah it was unfair but yeah hopefully there can be some fair reason they can write the sofa from refund me which they're saying that they won't do which is which isn't right they should do that if they're doing that and I can pick whatever I want again with my own money or they can compensate me and move this down and leave this but I would like to know that the sofa is still being kept under a guarantee and that that warranty is most likely extended or send the other piece out and put the other piece in because it's only one piece I have to send out which is a lot easier have that screwed in because it's only six screws have it done at the right height so like because this clearly isn't my fault and apologise to me and give me like up to at least £200 in compensation return which they'll be better off and there'd be a sofa less wasted you know you're going around being sent around everywhere what's them sofas going to do send it to their warehouse and then rip that apart and then do that and then hide the three things there or wait and get it returned there and do exactly the same thing have this piece sent out it's ridiculous and then sell it as a second anyway yeah or mislead someone it's unfair anyway whatever's going on so I think that they're offering what they're saying isn't fair enough yet and there's a lot more that can be done here and I still not received an apology so this is where I'm out of it I'm debating on which way to go about it and that's about it so yeah quickly surface it over and I'm gonna have to write something in regards to it


